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EXAMINER'S AMENDMENT 



1 . An examiner's amendment to the record appears below. Should the 
changes and/or additions be unacceptable to applicant, an amendment may be filed as 
provided by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

2. Authorization for this examiner's amendment was given in a telephone 
interview with Applicant's attorney, Janaki K. Davda (reg. 40, 684) on June 15, 2008. 

3. The applicant has been amended as follow: 

1. (Currently Amended) A method for monitoring the performance of applications 
running on a plurality of servers in a distributed computing environment, comprising: 
providing a user with at least two choices as to a level of monitoring, receiving from a 
user selected information for monitoring, wherein the selected information for monitoring 
includes user selection of one of a level of monitoring and particular features to be 
monitored, wherein each level of monitoring provides a different level of detail, wherein 
the selected information for a first level of monitoring comprises request level data and 
server level data, wherein the selected information for a second level of monitoring 
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includes the selected information for the first level and API level data, wherein the API 
level data includes data regarding throughput of a particular CPU and functionality to 
permit the user to provide a soft cancel of a request, and w herein the selected information 
for a third level of monitoring includes the selected information for the second level of 
monitoring and method level data, wherein the user is provided with an option of 
changing dynamically between the second level and the third level, receiving from the 
user identification of a schedule for monitoring of the selected information, wherein the 
schedule consists of a group of schedule records, each of which is a combination of a 
start date and time and a monitoring level, wherein the schedule define times for a 
monitoring level to change, monitoring application performance in accordance with the 
selected information and in accordance with the identified schedule, wherein the 
monitoring commences with a first schedule record, wherein the monitoring changes 
when a current time is a start time and date of another schedule record, and wherein the 
monitoring continues through successive schedule records, and making monitored 
performance information available to the user in accordance with the selected 
information, wherein the selected information includes availability management 
including information as to whether a particular application is running on a particular 
server, system resources including information as to an amount of available memory and 
a number of available connections, and basic request data including a number of requests 
being made and a number of requests being completed . 

2. (Original) The method of claim 1, wherein the user is prompted to identify a scope of 
information to be monitored, and wherein application server performance is monitored in 
accordance with the selected scope. 
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3. (Currently Amended) The method of claim 2, wherein said scope comprises a first 
monitoring level, [[wherein the selected information includes availability management 
including information as to whether a particular application is running on a particular 
server, system resources including information as to an amount of available memory and 
a number of available connections, and basic request data including a number of requests 
being made and a number of requests being completed]]. 

4. (Currently Amended) The method of claim 3, wherein said scope further comprises a 
second monitoring level wherein the selected information further comprises the API level 
data for problem determination for servers with a high volume of transactions and 
occasional instability, [[wherein the API level data includes data regarding throughput of 
a particular CPU and functionality to permit the user to provide a soft cancel of a 
request]]. 

5. (Orginal) The method of claim 4, wherein said scope further comprises a 

third monitoring level, wherein the selected information further comprises the method 
level data for problem determination for servers that have been selected for diagnostics, 
detailed workload characterization and profiling. 
6-80. (Cancelled). 

Conclusion 

With respect to claims 1-5, the prior art of record, individually or in combination, fails to 
teach, suggest or render obvious the claimed invention in combination with applicant's 
arguments. Specially, the prior art of the record fails to teach or suggest a method for 
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monitoring the performance of applications running on a plurality of servers in a 
distributed computing environment, comprising: providing a user with at least two 
choices as to a level of monitoring, receiving from a user selected information for 
monitoring, wherein the selected information for monitoring includes user selection of 
one of a level of monitoring and particular features to be monitored, wherein each level 
of monitoring provides a different level of detail, wherein the selected information for a 
first level of monitoring comprises request level data and server level data, wherein the 
selected information for a second level of monitoring includes the selected information 
for the first level and API level data, wherein the API level data includes data regarding 
throughput of a particular CPU and functionality to permit the user to provide a soft 
cancel of a request, and wherein the selected information for a third level of monitoring 
includes the selected information for the second level of monitoring and method level 
data, wherein the user is provided with an option of changing dynamically between the 
second level and the third level, receiving from the user identification of a schedule for 
monitoring of the selected information, wherein the schedule consists of a group of 
schedule records, each of which is a combination of a start date and time and a 
monitoring level, wherein the schedule define times for a monitoring level to change, 
monitoring application performance in accordance with the selected information and in 
accordance with the identified schedule, wherein the monitoring commences with a first 
schedule record, wherein the monitoring changes when a current time is a start time and 
date of another schedule record, and wherein the monitoring continues through 
successive schedule records, and making monitored performance information available to 
the user in accordance with the selected information, wherein the selected information 
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includes availability management including information as to whether a particular 
application is running on a particular server, system resources including information as to 
an amount of available memory and a number of available connections, and basic request 
data including a number of requests being made and a number of requests being 
completed (as disclosed in specification paragraphs 0045-0049, 0052, 0069). 

Any comments considered necessary by applicant must be submitted no 
latter than the payment of the issue fee, and avoid processing delays, should preferably 
accompany the issue fee. Such submission should be clearly labeled "Comments on 
Statement of Reason for Allowance." 

Conclusion 

4. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Tammy T. Nguyen whose telephone number is 
571-272- 3929. The examiner can normally be reached on Monday - Friday 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Vaughn can be reached on 571-272-3922. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
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more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Thanh Tammy Nguyen/ 

Primary Examiner, Art Unit 2144 



